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Study on the legal character and applicable law of the contract of whole-process logistics services
HUANG Lu-lu
(Sinotrans Eastern Company Limited Project Logistics Branch, Shanghai 200001 , China )

Abstract ; With the implementation of the “Belt and Road” initiative and the development of the logistics industry, the logis-
tics companies provide shippers not only the traditional freight forwarding services, but also the whole-process logistics serv-
ices. In such a whole-process logistics services model, the logistics companies provide the shipper with integrated logistics
service including but not limited to cargo transportation, storage, customs clearance. The logistics companies play a role of
the carrier and undertake the responsibility of whole-process transportation, and ensure that the cargo will be delivered to the
shipper’ s designated place in a good and prompt manner. The contract of whole-process logistics services is not a typical
contract and there is no consensus on its legal character in judicial practice. It is mostly determined by the legal character of
the logistics service involved in the case and the applicable law is chosen accordingly. This paper, based on this judicial
practice, analyzes from the academic level the classification and rules of law application of the contract of whole-process lo-
gistics services.

Key words: contract of whole-process logistics services;mixed contract;applicable law ; applicable by analogy
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